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1. Call to Order 

 

2. Approval of February, 2017 Minutes   

 

3. Agenda Items 

a. City of Minneapolis Participation Plan Amendment – Olson 

b. COML Packet – Dan Klawitter (HCMC EMS)  

c. COML Packet – Jacob Cree (HCMC EMS) 

d. COML Packet- Robert Beem (Hennepin County) 

e. Metro Standard 3.17.5 - Incident Tactical Dispatcher – Kummer 

f. Metro Standard 3.17.6 - Radio Operator – Kummer 

g. Metro Standard 3.17.7 – Incident Communications Center Manager - Kummer 

 

4. Moves, Additions & Changes to the System 

a. Update on Removal of Voting from Interoperability System – Jansen 

 

5. Committee Reports 

a. Metro Mobility System Usage Update—Chad LeVasseur/Dana Rude 

b. System Manager’s Group/Metro Owner’s Group Update – Jansen 

c. Reports from SECB Committees 

i. Steering - Tretter 

ii. OTC – Gundersen / Timm 

iii. Interoperable Data Committee – Olson / Thompson 

iv. IOC –Thompson / Kummer 

v. IPAWS – Haas / Williams 

vi. Finance / Grants Workgroup- Tretter 

d. 2017 Public Safety Communications Conference – Tretter / Timm / Thompson 

i. Conference Dates: May 1-3, 2017 

 

6. Other Business 

a. Regional Talkgroup Permissions Requests 

i. Federal Reserve Bank – James Schnoor 

b. Next Meeting April 26th 

 

7. Adjourn 

Scott Haas, Chair 
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Dave Pikal 
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Chuck Steier  
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Metropolitan Emergency Services Board 

Radio Technical Operations Committee 

Meeting Notes 

February 22, 2017 

 

Members Present:  

Rod Olson, John Gundersen, Robert Shogren, Dave Pikal, Jon Eckel, Chuck Steier, Jake Thompson, 
Scott Haas, Nate Timm, Tim Walsh, Chad LeVasseur, Chris Kummer, Ron Jansen, Bob Shogren, Scott 
Gerber. 
 
Guests Present: 

Steve Oruadnik; MN DOC, Steve Stahl; US Customs, Peter Sauter; Carver County, Barry Altman; 
Hennepin County Emergency Management, Dan Anderson; HCEM, Eric Waage; HCEM, Christine 
McPherson; Minneapolis ECC, Wendy Lynch; Hennepin County EMS, Marvin Turner; MTPD, Scott 
Wosje; Northern Business Systems, Rick Juth; ECN. 
 
Call to Order: 

Scott Haas called the meeting to order at 1:01 P.M. 
 
Rick Juth asked that an item be added to the agenda. A volunteer from the region is needed to be 
part of a planning committee for a US Department of Homeland Security Communications 
Department convergence tabletop exercise. It was agreed this topic will be added to the agenda as 
3d. 
 
M/S/C Motion made by Scott Gerber to approve the February 22nd, 2017 agenda with the above 

modification.  John Eckel seconded. Motion carried. 

 

John Gundersen said the comments from Dan Anderson; HCEM at the December 2016 meeting were 
not included in the minutes and asked that Anderson be allowed to explain what those comments 
were. Anderson told group that the metro standard for the National Weather Service ARMER be 
looked at in the future. 
 
M/S/C Motion made by Ron Jansen to approve the January, 2017 minutes as amended. Gundersen 

seconded. Motion carried. 

 

Agenda Items: 

 
State National Weather Service Standard Workgroup Membership 

Gundersen told the group that the red lined document for the standard was presented at the last 
meeting. The chairman was to send a letter to the Chair of the OTC.  Both were sent out. Todd 
Krause from the National Weather Service was there. One of the objections was the burden was put 
on the regions to purchase the equipment and provide the training. The weather service has no 
mandate to be on the ARMER system; and have no budget for it. To date the matter has been before 
committee eighteen times. It is late enough ion the season now that it would not be activated until 
the next season. 
 
It was asked that each region appoints two representatives to serve on the group. 
 
Eric Waage; Incident Commander for HCEM spoke to the TOC. It is an evolving situation, and 
through studying other states it is realized that many have trunk radio system links with EM and 
weather offices.  



 

 

 
There are two key functions. Public warning function which the vital PSAP link and then there is the  
situational link. 
 
Ron Jansen made the recommendation to appoint one technical member each from the Radio TOC 
and the 9-1-1 TOC. Eric Waage said he felt someone from Homeland Security should be 
represented. Gundersen said perhaps Jim Stromberg could recommend someone to sit on the 
committee that has studied other states. 
 
Juth said that the draft state standard does provide for the ability to program regional weather 
service talkgroups in subscriber radios which are prohibited at this point. We need to recognize the 
limitations of the national weather service would have managing multiple talkgroups. 
 
Jansen said that consistency was a driving force behind changing the standard. 
 

M/S/C Motion made by Ron Jansen to appoint two people, one from the Radio and one from the 9-1-1 

TOCs to sit on the weather standards workgroup. Jon Eckel seconded. The motion was amended to 

designate Scott Haas as one of the members.  

 
COML Packet – Barry Altman (HCEM) 

Troy Tretter presented to the TOC that Barry Altman has met the requirements for COMT and he 
was in attendance today. 
 
M/S/C Motion made by Scott Gerber to approve Barry Altman’s COMT Packet. John Gundersen 

seconded. Motion carried.   

 

Barry Altman thanked the committee for the recommendation. 
 
COMT Packet – Michael Ostlund (HCEM) 

Troy Tretter presented to the TOC that Michael Ostlund has met the requirements for COMT. 
 
M/S/C Motion made by Robert Shogren to approve Michael Ostlund’s COMT Packet. Gundersen 

seconded. Motion carried. 

 

US Department of Homeland Security and Office of Electronic Communications exercise 

Rick Juth said that ECN was approved a technical assistance opportunity by the US Department of 
Homeland Security and Office of Electronic Communications. It is proposed to assemble an eighteen 
to twenty member planning team to plan a convergence tabletop exercise that will take place on 
June 27, 2017 near St. Cloud or Fort Ripley. The planning committee meeting will be March 24 at 
the Stearns County Service Center 8:30- 11:00. One member from each region in various disciplines 
is proposed. 
 
Ron Jansen recommended a person is solicited from the CRTF Steering Workgroup. 
 
Chair Haas asked if there was any objection to the recommendation.  No objections were raised, and 
Chair Haas said there was no need for a vote. 
 

Move, Additions & Changes to the System 

 

Update on Removal of Voting from Interoperability System 

Rick Jansen said HCGC and King Stack are still on the list. 
 



 

 

Gundersen said they have been doing some work on the SATCOW, 7.19.0 upgrade is done and is 
ready for deployment. 
 
Committee Reports 

 

Metro Mobility System Usage Update 

Chad LeVasseur said the repeater disable was started on the East side of the Metro.  Nothing back 
yet from Trapeze yet for their CAD interface. 
 

System Manager’s Group/Metro Owner’s Group Update – no meeting 

 
Reports from SECB Committees 

 

Steering 

More discussion on Federal Participation.  ‘LIMITED’ participation will most likely go away, since 
someone is either an interoperable participant: no talkgroups, no infrastructure.  Otherwise 
persons are a full participant.  Limited was connected to ARMER via a patch.  There was discussion 
on if federal participants were to be charged, a study would need to be done on how charging fees 
would be done. 
 
OTC 

Gundersen said the bulk of the meeting was spent on the weather discussion but that participation 
plan amendments were discussed for two outstate counties and the U of M. System administrator 
training was approved. Forest Service participation plan was discussed. Nine standards were 
approved with minor changes. Also approved was a law enforcement voice communications best 
practices guide.  
 
Jansen said that the LTAC-E was reviewed by the SMG. Testing was done and submitted by Timm, 
Olson and Hennepin. There is a new encryption key. 
 
Interoperable Data Committee 

Jake Thompson- updates with FirstNet 
 

IOC – No meeting 

 
IPAWS – No meeting 

 

Finance/Grants Workgroup 

Tretter said the grants work recommendations for the SECB and SHSP grants were approved. 
Funding for two PSAP firewalls were approved. Address data point data collection for Washington 
and Isanti counties. Funding for portable microwave dish in Dakota County. $25,000 grant for 
Motorola training was approved, Funds for training development, CAD and Interoperability will go 
before the SECB next week. 
 
Timm asked about the sanctuary cities. Would the funds be spent? Director Mines is going to meet 
with HSEM and will provide feedback. 
 
2017 Interoperability Conference May 1-3 (MN Public Safety Emergency Communications 

Conference) 

Tretter said the registration will be open soon and the MESB can send up to twenty-five persons 
can be sent from the region. Grant pays registration and two nights hotel. 
 



 

 

Other Business 

Regional Talkgroup Permissions Updates 

 

Customs and Border Patrol (Port of Minneapolis) 

Steve Stahl from Customs and Border Patrol requested use of ME TACS 1-10. 
 

M/S/C Motion made by Timm to approve the use of ME TAC 1-10 by Customs and Border Patrol. 

Jansen seconded. Motion carried. 

 

Gold Cross/Mayo Clinic Medical Transport 

Tretter stated they are requesting the use of ME TAC 1-10 for medical transports in and out of the 
metro. 
 
M/S/C Motion made by Gundersen to approve the use to update agreement for ME TAC 1-8 and add 

ME TAC 9 & 10. Jansen seconded. Motion carried. 

 

Adjourn 



 

March 13, 2017 

RE: Participation change approval request to add a new console site. 

Troy Tretter 

Metropolitan Emergency Services Board 

2099 University Ave W 

St. Paul, MN 55104 

Troy, 

The City of Minneapolis would like the approval of the MESB to update our participation on the ARMER 

radio system. In 2015 we updated our dispatch consoles to 17 Motorola MCC7500 units; the previous 

Gold Elite consoles didn’t have room for needed talk groups due to console summing. With the addition 

of newly added statewide and regional talk groups our consoles are again at summing levels.  

With the number of large upcoming events being held throughout various areas in the City and with 

additional talk group needs still being worked out, we determined our best course of action is to create 

an additional console site to support dispatching at the event sites without degrading audio quality of 

service (QoS) at the Minneapolis Emergency Communications Center (MECC). 

We are asking to create a new console site adding one MCC7500, one LAN switch, one proxy server and 

two firewalls to be housed at the Waters Edge Zone 1 MSO, and six MCC7100 console laptops to be used 

as remote access dispatch consoles. The MCC7100 consoles will be connecting via wireless cellular 

broadband carrier ISP “cloud” through dedicated VPN connections only. Creating this console site 

configuration at the MSO allows the maximum number of talk groups to be shared across all the 

consoles on the site. Because of the much larger capacity than any one agency console site provides, this 

new site could support possible future sharing with the rest of the metro region for remote MCC7100 

console capabilities, and/or to alleviate other agency console summing. If this were to expand to the 

region in the future, proxy servers can be added to support up to 49 total MCC7100’s.  

This has been discussed with MN DOT and Motorola, the design has their support.   

 

Best Regards….. 

Rod Olson 

Manager of Radio Communications Electronics 

ARMER Public Safety Radio System Administrator for 

City of Minneapolis, MN 

661 5th Ave North, 

Minneapolis, MN 55401     
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Emergency Management Institute

This Certiicate of Achievement is to acknowledge that

has reafirmed a dedication to serve in times of crisis through continued
professional development and completion of the independent study course:

Tony Russell 
Superintendent 

 
Emergency Management Institute

DANIEL B KLAWITTER

IS-00700
National Incident Management System

(NIMS), An Introduction

Issued this 24th Day of February, 2006

0.3 IACET CEU



Emergency Management Institute

This Certiicate of Achievement is to acknowledge that

has reafirmed a dedication to serve in times of crisis through continued
professional development and completion of the independent study course:

Tony Russell 
Superintendent 

 
Emergency Management Institute
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National Response Framework, An Introduction

Issued this 22nd Day of June, 2016

0.3 IACET CEU
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Superintendent 

 
Emergency Management Institute
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ICS for Single Resources and
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Issued this 28th Day of April, 2006

0.3 IACET CEU
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is awarded this certii cate in recognition of completion 

of the NFA State/Local Partner-Sponsored Training

Superintendent
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ICS 300, Intermediate ICS for Expanding

Incidents for Operational First Responders

St Paul, Minnesota

March 2 - 4, 2016

This course meets the NIMS requirements for ICS-300.
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Emergency Management Institute

This Certiicate of Achievement is to acknowledge that

has reafirmed a dedication to serve in times of crisis through continued
professional development and completion of the independent study course:

Tony Russell 
Superintendent 
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JACOB A CREE
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National Incident Management System (NIMS)

An Introduction

Issued this 15th Day of July, 2009
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This Certiicate of Achievement is to acknowledge that

has reafirmed a dedication to serve in times of crisis through continued
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METRO 3.17.5 – Incident Tactical Dispatcher (INTD) Certification 1   

METRO REGION 

800 MHz Trunked Regional Public Safety Radio System  

Standards, Protocols, Procedures 
 

Document Section: 3.  Interoperability 

Guidelines 

Radio TOC Recommendation 

Sub-Section: METRO 3.17.5 Date: 03/22/17 

Procedure Title: Criteria for Certification as 

an Incident Tactical 

Dispatcher (INTD) 

 

Date Established:  MESB Approval - Signature: 

Replaces Document Dated:   

Date Revised:   

 

1.  Purpose or Objective 

 
The intent of this standard is to establish protocols and procedures to be used for certification and re-

certification of Incident Tactical Dispatcher (INTD) in Minnesota. 

 

2.  Background: 

 
During all-hazards emergency response operations, communications among multiple 

jurisdictions and disciplines, including emergency medical, fire, and law enforcement services, 

is essential. Unfortunately, the absence of on-scene communications coordination has often 

compromised critical operations. To close this capability gap, the Department of Homeland 

Security’s (DHS) Office of Emergency Communications (OEC) in partnership with the Office for 

Interoperability and Compatibility (OIC), the Federal Emergency Management Agency (FEMA), 

National Integration Center (NIC), and practitioners from across the country developed 

performance and training standards for the all-hazards Incident Dispatcher as well as 

formulated a curriculum and comprehensive All-Hazards TRG-IDT course.  

 
An INTD is a specially trained individual qualified to operate away from the dispatch center in a 

command post, EOC, base camp, incident scene or as mutual aid to another dispatch center. INTD’s 

leverage the multi-tasking, communication, accountability and documentation skills of successful 

telecommunicators to provide public safety communications expertise and support at planned events, 

exercises and extended incidents. INTD’s may support the communication unit as a single resource or 

as part of an incident dispatch team or full COMU.  

 

As representatives of the Minnesota public safety community complete INTD, the federal government 

has left it up to each state as to determine how the INTD will be certified. This standard will lay out 

the certification process for Minnesota. An INTD will by default meet all criteria to be considered a 

RADO for the purpose of the Communications Unit (COMU). No further training will be required. 

However, to receive certification, the INTD must complete the RADO task book and follow State 

Standard 3.17.6 to be certified. 

 



 
 

METRO 3.17.5 – Incident Tactical Dispatcher (INTD) Certification 2   

3.  Recommended Procedure: 

 
The following procedure shall be followed in order to be initially certified as an Incident 

Tactical Dispatcher and in order to be recertified:  

 
 

 

Prerequisite Experience/Training:  

• A public safety background with three years of experience in dispatch operations, or 

ICTAP RADO training and 1 year experience in dispatch operations. 

• Completion of the ICTAP Communications Unit Awareness web-based course. 

• Completion of IS-100.b, IS-144, IS-200.b, IS-700.a, and IS-800.b. 

• ICS-300, Intermediate Incident Command System (ICS) for Expanding Incidents, is 

recommended. 
 

Certification Process: 

1. Attend and successfully complete a three-day DHS-OEC all-hazards INTD (TRG-IDT) 

training session taught by a DHS-OEC certified IDT instructor. Experienced Incident 

Dispatchers that can demonstrate successful completion of incident dispatcher (IDT) 

training from outside sources, shall be recognized and considered as having fulfilled this 

requirement. 

2. Complete the INTD Task Book by demonstrating satisfactory performance of each of the 

tasks as witnessed by qualified evaluator(s) within three years of INTD training. It is 

acceptable to use an incident that occurred up to three years prior to the INTD training. 

(See attachment “A” Evaluation Form). Experienced Incident Dispatchers, previously 

trained before the formal DHS-OEC TRG-IDT was available can use tasks completed 

since recognized IDT training was completed. 

3. Participate as an Incident Tactical Dispatcher in at least one NIMS Type III training drill, 

functional exercise, full scale exercise, incident or preplanned event. Provide a copy of 

one of the following: (1) Incident Action Plan; (2) Incident Communications Plan; or (3) 

After Action Report.  

4. Obtain the “Final Evaluator’s Verification” from one of the following: (1) A NIMS trained 

COML; (2) A Designated Agency Head; or (3) An Incident Commander. (See attachment 

“D” Verification / Certification of completed task book Form)  

5. Obtain “Agency Certification” from the Designated Agency Head employing the 

candidate indicating that the candidate has met all qualifications for IDT certification. 

(See attachment “C” Agency Certification Form)  

6. Submit the signed-off Task Book, NIMS course certificates (a printout from the 

Homeland Security Emergency Management (HSEM) training repository will suffice) 

and copies of relevant IAPs, ICPs, and AARs to your Regional Interoperability 

Coordinator (RIC). For the Metropolitan Emergency Services Board (MESB) Region, the 

documents will be submitted to the Regional Radio Services Coordinator and be 

brought before the MESB Radio Technical Operations Committee (RTOC) for approval. 

7. The RIC or the Regional Radio Services Coordinator will review the qualification 

documents to make sure they meet the requirements set forth in this certification 

process. They will then go before the Regional Advisory Committee (RAC), Regional 
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Radio Board (RRB), Emergency Services Board (ESB) or the MESB RTOC, presenting the 

INTD candidate’s credentials to request a resolution that the COMT candidate be 

recommended to the Statewide Interoperability Program Manager for final review and 

certification. (See attachment “B,” check-off template.) 

8.  The Statewide Interoperability Program Manager will review the qualification 

documents, copy the Task Book and relevant documents for filing and sign off on the 

original Task Book and return it to the INTD. This will serve as State Certification of the 

INTD and will be good for three years. (Submitting these documents by mail is 

acceptable. If the documents are lost, a copy will be deemed the original and marked as 

such). 

 

RECERTIFICATION  

 

Submission of Attachment E, along with a dated ICS 205 or AAR will recertify the participant 

for three years from their previous certification date. If these items are not available, 

Attachment E, along with a letter signed by an active incident COML or the event or exercise 

planner indicating the candidate acted in the role of a INTD during an event will be sufficient 

for recertification.  

 

Once the candidate has participated in an acceptable function and submits the necessary 

paperwork for recertification, their renewal month and date remains the same as their original 

certification date unless other arrangements have been made.  

 

It is the candidate’s responsibility to provide the appropriate paperwork to the Emergency 

Communication Networks’ (ECN) Standards & Training Coordinator for recertification prior to 

their certification expiration date.  

 

ECN’s Standards & Training Coordinator may send out a reminder at least six months in 

advance notifying each candidate that they are coming up for recertification if no paperwork 

has been submitted for renewal within that three-year period.  

 

4. Management  

 

The Statewide Interoperability Program Manager will manage the INTD certification and 

recertification process in Minnesota.  

1. All certifications will be recorded and kept on file by the Emergency Communication 

Networks’ (ECN) Standards & Training Coordinator. A list of certified INTDs with their 

certification expiration date will be maintained on the Statewide Emergency 

Communications Board (SECB) website under the ARMER tab. 

 

 



Attachment A 

This form must be filled out by evaluators, when sign offs are done for INTD Task book 

Evaluation 

# 

1 - ?? 

(write over) 

Name of Evaluator: 

 

Title: 

 

Agency: 

 

Evaluator’s Address 

                                      

Name & Location of Incident -  

Agency and Area 

Kind of Incident Number and Type of  

Communication  Resources  

Duration of Incident Management Level or Complexity Level 

 

 

 

    

 

                   Name of Trainee_______________________________________________________________ 

� The tasks initialed & dated by me have been performed under my supervision in a satisfactory manner by the above named trainee. 

� I recommend the following for further development of this trainee. 

� The individual has successfully performed all tasks for the position and should be considered for certification.  

� The individual was not able to complete certain tasks (comments below) or additional guidance is required. 

� Not all tasks were evaluated on this assignment and an additional assignment is needed to complete the evaluation. 

� The individual is severely deficient in the performance of tasks for the position and needs further training (both required & knowledge and skills 
needed) prior to additional assignment(s) as a trainee. 

 
Recommendations:_____________________________________________________________________________________  
 
Date:_____________________ Evaluator’s initials:__________________ 
 
Evaluator’s relevant agency certification` rating:_______________________________________________ 

 



 

Attachment B 

Minnesota COML Team 
Metro Region Incident Tactical Dispatcher 

(INTD) CERTIFICATION CHECK OFF 

The following items checked are included in this packet 

☐ All Prerequisite Training Completed 

☐ ICS 100 (Printout attached)

☐ ICS 200 (Printout attached)

☐ ICS 300 (Printout attached)

☐ ICS 700 (Printout attached)

☐ ICS 800 (Printout attached) 

☐ ICS 144 (Printout attached)

 
If you are part of the Minnesota training Website, A print of the HSEM Certification Record Completed 
courses main page with the above courses listed will be sufficient. 

 

☐ Copy of Certificate from INTD training 

☐ Agency Certification (attached)  

☐ Completed Task Book (with evaluator reviews) 

☐ Copy of an Incident Action Plan, Incident Communications Plan, or After Action Plan 

(only one needed)  

☐ Final Evaluator Certification (attached) 

☐ Regional Interoperability Coordinator review 

 
___________________________________       Troy Tretter 

                                (Signature)                                                                        (Printed Name) 

☐ Regional Radio Board – Technical Operations Committee Review 

 
___________________________________        Scott Haas  
                (Chair of Radio-TOC Signature)                                                          (Printed Name) 

 

☐ Statewide Interoperability Program Manager Review 

 
___________________________________      Jim Stromberg 

(Statewide Interoperability Program Manager Signature)                              (Printed Name) 



 

Attachment C 

VERIFICATION / CERTIFICATION OF 

COMPLETED TASK BOOK 
FOR THE POSTION OF INTD (All Hazards) 

 

Agency Certification 
 
 
I certify that _____________________________________ has met all requirements for 

qualifications in this position and that such qualification has been issued. 

 

 

Certifying Official’s Signature ____________________________ Date___________________ 

 

Printed Name _____________________________________ Agency _____________________ 

 

Title _____________________________________ Phone Number ______________________ 

 

Pre Qualifications for INTD Training are but not limited to: 
 

• A public safety communications background with exposure to field operations; this experience should be 

validated by the authority who supervised the student. 

 

• Fundamental public safety communications technology, supervisory, and personnel management skills.  These 

must be validated by the authority who supervised the student and include, but are not limited to: 

 

o Knowledge of local communications systems 

� Frequencies and spectrum 

� Technologies 

o Knowledge of local topography 

o Knowledge of system site locations 

o Knowledge of local, regional, and state communications plans 

o Knowledge of local and regional Tactical Interoperable Communications Plans, if available 

o Knowledge of local, regional and national communications and resource contacts 

 

• Completion of the following training courses: 

 
o IS-700, IS-800b, ICS-100, ICS-200, and ICS-300, ICS-144 

 

 

TO BE ATTACHED TO COMPLETED INTD (ALL HAZARDS) TASK BOOK 



Attachment D 

VERIFICATION / CERTIFICATION OF COMPLETED TASK BOOK 
FOR THE POSTION OF TYPE III INTD (All Hazards) 

 

Final Evaluator’s Verification 
 

I verify that all tasks have been performed and are documented with appropriate initials. 

 

I also verify that __________________________has performed as a trainee and should therefore be considered for certification 

in this position. 

 

Final Evaluators Signature __________________________________________ Date___________________________ 

 

Printed Name ______________________________________ Agency _______________________________________ 

 

Highest NIMS Qualification _________________________________________________________________________ 

 

Phone Number _____________________________ email address _________________________________________ 

 

Compiled training information: 

 
Number and Type of Resources: ____________ 

    Enter the number of resources and types assigned to the incident pertinent to the trainee’s task book position. 

 

Duration: ____________ 

       Enter the inclusive dated during which the trainee was evaluated. 
 

Management Level or Fire Complexity Level: ____________ 

Indicates ICS organization level, i.e., Type 5, Type 4, Type 3, Type 2, Type 1, Area Command. 
 

Date: ____________________________ 

              List the date the record is being completed. 
 

Evaluator’s initials: ____________     ____________     ____________     ____________ 

              Initial here to authenticate your recommendations and to allow for comparison with initials in the Qualification Record. 
 

 

To be attached to completed Type III INTD (All Hazards) Task Book 
 



 
 

METRO 3.17.6 – Radio Operator (RADO) Certification 1   

METRO REGION 

800 MHz Trunked Regional Public Safety Radio System  

Standards, Protocols, Procedures 
 

Document Section: 3.  Interoperability 

Guidelines 

Radio TOC Recommendation 

Sub-Section: METRO 3.17.6 Date: 03/22/17 

Procedure Title: Criteria for Certification as 

a Radio Operator (RADO) 

 

Date Established:  MESB Approval - Signature: 

Replaces Document Dated:   

Date Revised:   

 

1.  Purpose or Objective 

 
The intent of this standard is to establish protocols and procedures to be used for certification and re-

certification of the Radio Operator (RADO) in the Metro Region of Minnesota. 

 

2.  Background: 

 
During all-hazards emergency response operations, communications among multiple 

jurisdictions and disciplines, including emergency medical, fire, and law enforcement services, 

is essential. Unfortunately, the absence of on-scene communications coordination has often 

compromised critical operations. To close this capability gap, the Department of Homeland 

Security’s (DHS) Office of Emergency Communications (OEC) in partnership with the Office for 

Interoperability and Compatibility (OIC), the Federal Emergency Management Agency (FEMA), 

National Integration Center (NIC), and practitioners from across the country developed 

performance and training standards for the all-hazards Radio Operator (RADO) as well as 

formulated a curriculum and comprehensive All-Hazards TRG-RADO course.  

 
The responsibilities of an All-Hazard RADO includes support staffing for the Incident 

Communications Center, monitoring radio traffic and base station operations for emergency operations 

centers, hospitals, dispatch centers and non-governmental organizations supporting civil emergency 

response at the state, local or regional level. The RADO position, in contrast to the Incident Tactical 

Dispatcher, is designed for emergency response professionals and support personnel in all disciplines 

who have a basic understanding of the all-hazard ICS communications unit. Experienced dispatch 

personnel should consider the more comprehensive RADO position. 

 

As representatives of the Minnesota public safety community complete RADO, the federal government 

has left it up to each state as to determine how the RADO will be certified. This standard will lay out 

the certification process for Minnesota.  

 

3.  Recommended Procedure: 
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The following procedure shall be followed in order to be initially certified as a RADO, and in 

order to be recertified:  
 

Prerequisite Experience/Training:  

• Awareness of fundamental public safety communications technology 

• Completion of the OEC Communications Unit Awareness web-based course 

• Completion of IS-100.b, IS-200.b, IS-700.a, and IS-800.b 

 

Certification Process: 

1. Attend and successfully complete a two-day DHS-OEC all-hazards RADO (TRG-RADO) 

training session taught by a DHS-OEC certified RADO instructor. Personnel that can 

demonstrate successful completion of the DHS-OEC TRG-AUXCOMM course shall be 

considered as having fulfilled this requirement.  

2. Complete the RADO Task Book by demonstrating satisfactory performance of each of 

the tasks as witnessed by qualified evaluator(s) within three years of RADO training. It 

is acceptable to use an incident that occurred up to three years prior to the RADO 

training. (See attachment “A” Evaluation Form).  

3. Participate as a RADO in at least one NIMS Type III training drill, functional exercise, full 

scale exercise, incident or preplanned event. Provide a copy of one of the following: (1) 

Incident Action Plan; (2) Incident Communications Plan; or (3) After Action Report.  

4. Obtain the “Final Evaluator’s Verification” from one of the following: (1) A NIMS trained 

COML; (2) A Designated Agency Head; or (3) An Incident Commander. (See attachment 

“D” Verification / Certification of completed task book Form)  

5. Obtain “Agency Certification” from the Designated Agency Head employing the 

candidate indicating that the candidate has met all qualifications for RADO certification. 

(See attachment “C” Agency Certification Form)  

6. Submit the signed-off Task Book, NIMS course certificates (a printout from the 

Homeland Security Emergency Management (HSEM) training repository will suffice) 

and copies of relevant IAPs, ICPs, and AARs to your Regional Interoperability 

Coordinator (RIC). For the Metropolitan Emergency Services Board (MESB) Region, the 

documents will be submitted to the Regional Radio Services Coordinator and be 

brought before the MESB Radio Technical Operations Committee (RTOC) for approval. 

7. The RIC or the Regional Radio Services Coordinator will review the qualification 

documents to make sure they meet the requirements set forth in this certification 

process. They will then go before the Regional Advisory Committee (RAC), Regional 

Radio Board (RRB), Emergency Services Board (ESB) or the MESB RTOC, presenting the 

RADO candidate’s credentials to request a resolution that the COMT candidate be 

recommended to the Statewide Interoperability Program Manager for final review and 

certification. (See attachment “B,” check-off template.) 

8.  The Statewide Interoperability Program Manager will review the qualification 

documents, copy the Task Book and relevant documents for filing and sign off on the 

original Task Book and return it to the RADO. This will serve as State Certification of the 

RADO and will be good for three years. (Submitting these documents by mail is 

acceptable. If the documents are lost, a copy will be deemed the original and marked as 

such). 
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RECERTIFICATION  

 

Submission of Attachment E, along with a dated ICS 205 or AAR will recertify the participant 

for three years from their previous certification date. If these items are not available, 

Attachment E, along with a letter signed by an active incident COML or the event or exercise 

planner indicating the candidate acted in the role of a RADO during an event will be sufficient 

for recertification.  

 

Once the candidate has participated in an acceptable function and submits the necessary 

paperwork for recertification, their renewal month and date remains the same as their original 

certification date unless other arrangements have been made.  

 

It is the candidate’s responsibility to provide the appropriate paperwork to the Emergency 

Communication Networks’ (ECN) Standards & Training Coordinator for recertification prior to 

their certification expiration date.  

 

ECN’s Standards & Training Coordinator may send out a reminder at least six months in 

advance notifying each candidate that they are coming up for recertification if no paperwork 

has been submitted for renewal within that three-year period.  

 

4. Management  

 

The Statewide Interoperability Program Manager will manage the RADO certification and 

recertification process in Minnesota.  

1. All certifications will be recorded and kept on file by the Emergency Communication 

Networks’ (ECN) Standards & Training Coordinator. A list of certified RADO’s with their 

certification expiration date will be maintained on the Statewide Emergency 

Communications Board (SECB) website under the ARMER tab. 

 

 



Attachment A 

This form must be filled out by evaluators, when sign offs are done for RADO Task book 

Evaluation 

# 

1 - ?? 

(write over) 

Name of Evaluator: 

 

Title: 

 

Agency: 

 

Evaluator’s Address 

                                      

Name & Location of Incident -  

Agency and Area 

Kind of Incident Number and Type of  

Communication  Resources  

Duration of Incident Management Level or Complexity Level 

 

 

 

    

 

                   Name of Trainee_______________________________________________________________ 

� The tasks initialed & dated by me have been performed under my supervision in a satisfactory manner by the above named trainee. 

� I recommend the following for further development of this trainee. 

� The individual has successfully performed all tasks for the position and should be considered for certification.  

� The individual was not able to complete certain tasks (comments below) or additional guidance is required. 

� Not all tasks were evaluated on this assignment and an additional assignment is needed to complete the evaluation. 

� The individual is severely deficient in the performance of tasks for the position and needs further training (both required & knowledge and skills 
needed) prior to additional assignment(s) as a trainee. 

 
Recommendations:_____________________________________________________________________________________  
 
Date:_____________________ Evaluator’s initials:__________________ 
 
Evaluator’s relevant agency certification` rating:_______________________________________________ 

 



 

Attachment B 

Minnesota COML Team 
Metro Region Radio Operator 

(RADO) CERTIFICATION CHECK OFF 

The following items checked are included in this packet 

☐ All Prerequisite Training Completed 

☐ ICS 100 (Printout attached)

☐ ICS 200 (Printout attached)

☐ ICS 700 (Printout attached)

☐ ICS 800 (Printout attached) 

☐ OEC Communications Unit Awareness (Web Based)

 
If you are part of the Minnesota training Website, A print of the HSEM Certification Record Completed 
courses main page with the above courses listed will be sufficient. 

 

☐ Copy of Certificate from RADO training 

☐ Agency Certification (attached)  

☐ Completed Task Book (with evaluator reviews) 

☐ Copy of an Incident Action Plan, Incident Communications Plan, or After Action Plan 

(only one needed)  

☐ Final Evaluator Certification (attached) 

☐ Regional Interoperability Coordinator review 

 
___________________________________       Troy Tretter 

                                (Signature)                                                                        (Printed Name) 

☐ Regional Radio Board – Technical Operations Committee Review 

 
___________________________________        Scott Haas  
                (Chair of Radio-TOC Signature)                                                          (Printed Name) 

 

☐ Statewide Interoperability Program Manager Review 

 
___________________________________      Jim Stromberg 

(Statewide Interoperability Program Manager Signature)                              (Printed Name) 



 

Attachment C 

VERIFICATION / CERTIFICATION OF 

COMPLETED TASK BOOK 
FOR THE POSTION OF TYPE III RADO (All Hazards) 

 

Agency Certification 
 
 
I certify that _____________________________________ has met all requirements for 

qualifications in this position and that such qualification has been issued. 

 

 

Certifying Official’s Signature ____________________________ Date___________________ 

 

Printed Name _____________________________________ Agency _____________________ 

 

Title _____________________________________ Phone Number ______________________ 

 

Pre Qualifications for RADO Training are but not limited to: 
 

• A public safety communications background with exposure to field operations; this experience should be 

validated by the authority who supervised the student. 

 

• Fundamental public safety communications technology, supervisory, and personnel management skills.  These 

must be validated by the authority who supervised the student and include, but are not limited to: 

 

o Knowledge of local communications systems 

� Frequencies and spectrum 

� Technologies 

o Knowledge of local topography 

o Knowledge of system site locations 

o Knowledge of local, regional, and state communications plans 

o Knowledge of local and regional Tactical Interoperable Communications Plans, if available 

o Knowledge of local, regional and national communications and resource contacts 

 

• Completion of the following training courses: 

 
o RADO, IS-700, IS-800b, ICS-100, ICS-200 and OEC Communication Awareness 

 

 

TO BE ATTACHED TO COMPLETED TYPE III RADO (ALL HAZARDS) TASK 

BOOK 



Attachment D 

VERIFICATION / CERTIFICATION OF COMPLETED TASK BOOK 
FOR THE POSTION OF TYPE III RADO (All Hazards) 

 

Final Evaluator’s Verification 
 

I verify that all tasks have been performed and are documented with appropriate initials. 

 

I also verify that __________________________has performed as a trainee and should therefore be considered for certification 

in this position. 

 

Final Evaluators Signature __________________________________________ Date___________________________ 

 

Printed Name ______________________________________ Agency _______________________________________ 

 

Highest NIMS Qualification _________________________________________________________________________ 

 

Phone Number _____________________________ email address _________________________________________ 

 

Compiled training information: 

 
Number and Type of Resources: ____________ 

    Enter the number of resources and types assigned to the incident pertinent to the trainee’s task book position. 

 

Duration: ____________ 

       Enter the inclusive dated during which the trainee was evaluated. 
 

Management Level or Fire Complexity Level: ____________ 

Indicates ICS organization level, i.e., Type 5, Type 4, Type 3, Type 2, Type 1, Area Command. 
 

Date: ____________________________ 

              List the date the record is being completed. 
 

Evaluator’s initials: ____________     ____________     ____________     ____________ 

              Initial here to authenticate your recommendations and to allow for comparison with initials in the Qualification Record. 
 

 

To be attached to completed Type III RADO (All Hazards) Task Book 
 



 
 

METRO 3.17.7 – Incident Communication Center Manager (INCM) Certification 1   

METRO REGION 

800 MHz Trunked Regional Public Safety Radio System  

Standards, Protocols, Procedures 
 

Document Section: 3.  Interoperability 

Guidelines 

Radio TOC Recommendation 

Sub-Section: METRO 3.17.7 Date: 03/22/17 

Procedure Title: Criteria for Certification as 

an Incident Communication 

Center Manager (INCM) 

 

Date Established:  MESB Approval - Signature: 

Replaces Document Dated:   

Date Revised:   

 

1.  Purpose or Objective 

 
The intent of this standard is to establish protocols and procedures to be used for certification and re-

certification of the Incident Communication Center Manager (INCM) in Minnesota. 

 

2.  Background: 

 
During all-hazards emergency response operations, communications among multiple 

jurisdictions and disciplines, including emergency medical, fire, and law enforcement services, 

is essential. Unfortunately, the absence of on-scene communications coordination has often 

compromised critical operations. To close this capability gap, the Department of Homeland 

Security’s (DHS) Office of Emergency Communications (OEC) in partnership with the Office for 

Interoperability and Compatibility (OIC), the Federal Emergency Management Agency (FEMA), 

National Integration Center (NIC), and practitioners from across the country developed 

performance and training standards for the all-hazards Incident Dispatcher as well as 

formulated a curriculum and comprehensive All-Hazards TRG-INCM course.  

 
For some incidents, the COML establishes an Incident Communications Center staffed with Incident 

Tactical Dispatchers and/or Radio Operators to provide communications support for operations. 

However, as the incident expands, it may become important for an Incident Communications Center 

Manager (INCM) to be assigned for coordination purposes and to avoid span-of-control issues. The 

All-Hazard Incident Communications Center Manager is then responsible for managing all functions 

in the Incident Communications Center, reporting to the COML. 

 

As representatives of the Minnesota public safety community complete INCM, the federal government 

has left it up to each state as to determine how the INCM will be certified. This standard will lay out 

the certification process for Minnesota.  

 

3.  Recommended Procedure: 
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The following procedure shall be followed in order to be initially certified as an Incident 

Tactical Dispatcher and in order to be recertified:  

 

 
Prerequisite Experience/Training:  

• State of Minnesota INCM Certification 

• ICS-300, Intermediate Incident Command System (ICS) for Expanding Incidents, is 
recommended. 

 

Certification Process: 

1. Attend and successfully complete a three day DHS-OEC all-hazards INCM (TRG-INCM) 

training session taught by a DHS-OEC certified INCM instructor.  

2. Complete the INCM Task Book by demonstrating satisfactory performance of each of the 

tasks as witnessed by qualified evaluator(s) within three years of INCM training. It is 

acceptable to use an incident that occurred up to three years prior to the INCM training. 

(See attachment “A” Evaluation Form). Experienced Incident Dispatchers, previously 

trained before the formal DHS-OEC TRG-INCM was available can use tasks completed 

since recognized IDT training was completed. 

3. Participate as an INCM in at least one NIMS Type III training drill, functional exercise, 

full scale exercise, incident or preplanned event. Provide a copy of one of the following: 

(1) Incident Action Plan; (2) Incident Communications Plan; or (3) After Action Report.  

4. Obtain the “Final Evaluator’s Verification” from one of the following: (1) A NIMS trained 

COML; (2) A Designated Agency Head; or (3) An Incident Commander. (See attachment 

“D” Verification / Certification of completed task book Form)  

5. Obtain “Agency Certification” from the Designated Agency Head employing the 

candidate indicating that the candidate has met all qualifications for IDT certification. 

(See attachment “C” Agency Certification Form)  

6. Submit the signed-off Task Book, NIMS course certificates (a printout from the 

Homeland Security Emergency Management (HSEM) training repository will suffice) 

and copies of relevant IAPs, ICPs, and AARs to your Regional Interoperability 

Coordinator (RIC). For the Metropolitan Emergency Services Board (MESB) Region, the 

documents will be submitted to the Regional Radio Services Coordinator and be 

brought before the MESB Radio Technical Operations Committee (RTOC) for approval. 

7. The RIC or the Regional Radio Services Coordinator will review the qualification 

documents to make sure they meet the requirements set forth in this certification 

process. They will then go before the Regional Advisory Committee (RAC), Regional 

Radio Board (RRB), Emergency Services Board (ESB) or the MESB RTOC, presenting the 

INCM candidate’s credentials to request a resolution that the COMT candidate be 

recommended to the Statewide Interoperability Program Manager for final review and 

certification. (See attachment “B,” check-off template.) 

8.  The Statewide Interoperability Program Manager will review the qualification 

documents, copy the Task Book and relevant documents for filing and sign off on the 

original Task Book and return it to the INCM. This will serve as State Certification of the 

INCM and will be good for three years. (Submitting these documents by mail is 

acceptable. If the documents are lost, a copy will be deemed the original and marked as 

such). 



 
 

METRO 3.17.7 – Incident Communication Center Manager (INCM) Certification 3   

 

RECERTIFICATION  

 

Submission of Attachment E, along with a dated ICS 205 or AAR will recertify the participant 

for three years from their previous certification date. If these items are not available, 

Attachment E, along with a letter signed by an active incident COML or the event or exercise 

planner indicating the candidate acted in the role of a INCM during an event will be sufficient 

for recertification.  

 

Once the candidate has participated in an acceptable function and submits the necessary 

paperwork for recertification, their renewal month and date remains the same as their original 

certification date unless other arrangements have been made.  

 

It is the candidate’s responsibility to provide the appropriate paperwork to the Emergency 

Communication Networks’ (ECN) Standards & Training Coordinator for recertification prior to 

their certification expiration date.  

 

ECN’s Standards & Training Coordinator may send out a reminder at least six months in 

advance notifying each candidate that they are coming up for recertification if no paperwork 

has been submitted for renewal within that three-year period.  

 

4. Management  

 

The Statewide Interoperability Program Manager will manage the INCM certification and 

recertification process in Minnesota.  

1. All certifications will be recorded and kept on file by the Emergency Communication 

Networks’ (ECN) Standards & Training Coordinator. A list of certified INCMs with their 

certification expiration date will be maintained on the Statewide Emergency 

Communications Board (SECB) website under the ARMER tab. 

 

 



Attachment A 

This form must be filled out by evaluators, when sign offs are done for INCM Task book 

Evaluation 

# 

1 - ?? 

(write over) 

Name of Evaluator: 

 

Title: 

 

Agency: 

 

Evaluator’s Address 

                                      

Name & Location of Incident -  

Agency and Area 

Kind of Incident Number and Type of  

Communication  Resources  

Duration of Incident Management Level or Complexity Level 

 

 

 

    

 

                   Name of Trainee_______________________________________________________________ 

� The tasks initialed & dated by me have been performed under my supervision in a satisfactory manner by the above named trainee. 

� I recommend the following for further development of this trainee. 

� The individual has successfully performed all tasks for the position and should be considered for certification.  

� The individual was not able to complete certain tasks (comments below) or additional guidance is required. 

� Not all tasks were evaluated on this assignment and an additional assignment is needed to complete the evaluation. 

� The individual is severely deficient in the performance of tasks for the position and needs further training (both required & knowledge and skills 
needed) prior to additional assignment(s) as a trainee. 

 
Recommendations:_____________________________________________________________________________________  
 
Date:_____________________ Evaluator’s initials:__________________ 
 
Evaluator’s relevant agency certification` rating:_______________________________________________ 

 



 

Attachment B 

Minnesota COML Team 
Metro Region Incident Communications Center 

Manager (INCM) CERTIFICATION CHECK OFF 

The following items checked are included in this packet 

☐ All Prerequisite Training Completed 

☐ ICS 300 (Printout attached) 

 
If you are part of the Minnesota training Website, A print of the HSEM Certification Record Completed 
courses main page with the above courses listed will be sufficient. 

 

☐ Copy of Certificate from INCM training 

☐ Agency Certification (attached)  

☐ Completed Task Book (with evaluator reviews) 

☐ Copy of an Incident Action Plan, Incident Communications Plan, or After Action Plan 

(only one needed)  

☐ Final Evaluator Certification (attached) 

☐ Regional Interoperability Coordinator review 

 
___________________________________       Troy Tretter 

                                (Signature)                                                                        (Printed Name) 

☐ Regional Radio Board – Technical Operations Committee Review 

 
___________________________________        Scott Haas  
                (Chair of Radio-TOC Signature)                                                          (Printed Name) 

 

☐ Statewide Interoperability Program Manager Review 

 
___________________________________      Jim Stromberg 

(Statewide Interoperability Program Manager Signature)                              (Printed Name) 



 

Attachment C 

VERIFICATION / CERTIFICATION OF 

COMPLETED TASK BOOK 
FOR THE POSTION OF INCM (All Hazards) 

 

Agency Certification 
 
 
I certify that _____________________________________ has met all requirements for 

qualifications in this position and that such qualification has been issued. 

 

 

Certifying Official’s Signature ____________________________ Date___________________ 

 

Printed Name _____________________________________ Agency _____________________ 

 

Title _____________________________________ Phone Number ______________________ 

 

Pre Qualifications for INCM Training are but not limited to: 
 

• A public safety communications background with exposure to field operations; this experience should be 

validated by the authority who supervised the student. 

 

• Fundamental public safety communications technology, supervisory, and personnel management skills.  These 

must be validated by the authority who supervised the student and include, but are not limited to: 

 

o Knowledge of local communications systems 

� Frequencies and spectrum 

� Technologies 

o Knowledge of local topography 

o Knowledge of system site locations 

o Knowledge of local, regional, and state communications plans 

o Knowledge of local and regional Tactical Interoperable Communications Plans, if available 

o Knowledge of local, regional and national communications and resource contacts 

 

• Completion of the following training courses: 

 
o ICS-300, TRG-INCM 

 

 

TO BE ATTACHED TO COMPLETED INCM (ALL HAZARDS) TASK BOOK 



Attachment D 

VERIFICATION / CERTIFICATION OF COMPLETED TASK BOOK 
FOR THE POSTION OF TYPE III INCM (All Hazards) 

 

Final Evaluator’s Verification 
 

I verify that all tasks have been performed and are documented with appropriate initials. 

 

I also verify that __________________________has performed as a trainee and should therefore be considered for certification 

in this position. 

 

Final Evaluators Signature __________________________________________ Date___________________________ 

 

Printed Name ______________________________________ Agency _______________________________________ 

 

Highest NIMS Qualification _________________________________________________________________________ 

 

Phone Number _____________________________ email address _________________________________________ 

 

Compiled training information: 

 
Number and Type of Resources: ____________ 

    Enter the number of resources and types assigned to the incident pertinent to the trainee’s task book position. 

 

Duration: ____________ 

       Enter the inclusive dated during which the trainee was evaluated. 
 

Management Level or Fire Complexity Level: ____________ 

Indicates ICS organization level, i.e., Type 5, Type 4, Type 3, Type 2, Type 1, Area Command. 
 

Date: ____________________________ 

              List the date the record is being completed. 
 

Evaluator’s initials: ____________     ____________     ____________     ____________ 

              Initial here to authenticate your recommendations and to allow for comparison with initials in the Qualification Record. 
 

 

To be attached to completed Type III INCM (All Hazards) Task Book 
 



METRO Regional Talkgroup Permission Request Form ME TAC.docx 

 Metro Appendix C 

       Letter Template 

1

Metropolitan Emergency Services Board  -  ARMER System 

AUTHORIZATION TO USE TALK GROUPS  

NOT OWNED BY THE REQUESTING AGENCY 
 

Date:  March 15, 2017 

 

Requesting Agency: United States Federal Reserve Law Enforcement Division 

 

Authorizing Agency: Metropolitan Emergency Services Board Radio Technical Operations Committee  

 

Reason for Request  � Add Talk Group(s) to Radios 

� Scan Talk Group(s) 

x Other Grant permission for ME TAC Talk Groups in our radios. 

 

I. Request permission to ADD the following talk groups 

Talk Group To Be Installed in: 

(i.e., Portable, Mobile, 

Command Post) 

For the following Work Units: 

ME TAC 1-10 2 Mobiles, 10 Portables Federal Reserve Law Enforcement services.  

METCOM 1 Base Station Law Enforcement Communications Center 

   

   

   

   

   

 

 

II. Request permission to SCAN/ MONITOR the following talk groups 

Talk Group To Be Installed in: 

(i.e., Portable, Mobile, 

Command Post) 

To be monitored by the 

following positions: 

Request for Receive Only 

    

    

    

    

    

    

    

 

 

III. Other Request/ Requirements (Explain) 

 

______________________________________________________________________________________ 

 

IVI. Reason for Request 

 

______________________________________________________________________________________ 

(Attach supporting documentation) 

 

Name of individual completing application:  James A. Schnoor  

 

Address:  90 Hennepin Avenue, Minneapolis MN 55401 

 

Phone:  612-204-6000    E-mail address:  James.Schnoor@Mpls.FRB.Org 

  



METRO Regional Talkgroup Permission Request Form ME TAC.docx 

 Metro Appendix C 

       Letter Template 

2

This Side for Authorizing Agency use Only 

 
Metropolitan Emergency Services Board  -  ARMER System 

AUTHORIZATION TO USE TALK GROUPS  

NOT OWNED BY THE REQUESTING AGENCY 
 

 

 

Request Approved_____ Approved with Conditions_____ Denied_____ 

 

 

Conditions: 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

 
Authorized Signature: ____________________________________________________________________ 

 

Name of Authorizing Individual ___________________________________________________________ 

 

Address________________________________________________________________________________ 

 

Phone______________________________  E-mail address________________________________ 

 

 

 

 

 

Submit request to: Troy P. Tretter, MESB, 2099 University Avenue West, St. Paul, MN  55104. 

ttretter@mn-mesb.org or (651) 643-8398.  


